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GREETINGS!

Topics within this article include:
e Announcements
o 2013 East Coast Users Group
Conference
o Welcome Green Cove Springs, FL!
o Update — Payroll Web version
o Software Requires Anti-Virus Exception
e Web Enhancements
o Building Permit System
o Fund Management System
o Work Orders
o Utility Billing System
o User Tips
o How-to Create & Customize
Miscellaneous User Defined Fields

2013 East Coast
Users Group Conference

Join us in adventurous Orlando, FL for ADG’s
biannual User Group Conference.

. S bt
Summary: A detailed overview of each
application’s new enhancements will be provided,
users questions will be answered, a chance to
network with fellow ADG users, and optional after-

hours fun. Please visit www.adginc.net and Users

Group tab, for more information and registration.

Announcements

We would like to give a special
welcome to ADG’s newest client,

the City of Green Cove
Springs, FL! We look forward to
a long, effective relationship with

youl!

We are dedicating the month of February as Web
Payroll Testing Month, once testing is thoroughly
executed we will work with three current clients to
beta test the product. After beta-testing, the Web
version of Payroll will be released. ADG apologizes

for the delay in release but proper testing is of

critical importance before moving forward.

System Administration

Anit-Virus software should NOT run against ADG
software directories and sub-directories as it will
cause errors with the MySQL database and causes
inconsistent data results. An exception should be
noted for the directory where the temporary files
are written. This is normally the \adg\web\temp
directory on the same drive as the database. An
error message will read similar to “Can’t
create/write to file
‘D:\adg\web\temp\#sqgl_15a40.MYI’ (Errcode: 13)”
within the web browser if anti-virus software is
attempting to scan the ADG temporary sort files.
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Web Enhancements

Buildin g Permit System (BPS) —

Additional Information for Permits

Item 13. Additional Info for Permits, within the File
Maintenance menu, is available for users to define their
own custom fields for tracking information regarding a
permit. These questions may then be added to select
permits based on type. As new applications or permits
are entered into the system, these additional fields will
auto-populate into the master file based on the entered
permit type. Required approvals, permit conditions,
default inspections, and permit valuations and fees will
also be auto-populate based on a chosen permit type.
For tips on constructing these fields and response
options, please see the following how-to section.

- View Permit 201200003 Information

Parcel PAR-C-001 Address: 10 Main ST #10, Adgwille, CO 80111

Warning 1/1: Additional Information Requested Has Not Yet
Valuations Additional Requi
Pemmit Parcel Notes Contacts & Fees Approvals Conditions e Inspect

Additional Information Requested

q Last Last
Created Creation _ ." . P
By Date Maintained Maintai

By

Line Description Value

» | 20 Type of Sign
»| 30 Sign Size (width by height)

Showing 1 Te 2 Of 2 Records

Permit Groups

A new Code Master item has been added to BPS for
users to define their own Permit Group type sub-codes
which will differentiate permits associated with Zoning
vs. Planning, as an example. Future reporting selections
will also include by permit group.

Land Parcels by Application Display

In the Land Parcel Master, within the File Maintenance
menu, a user is now able to view which additional ADG
applications land parcels and their location codes are
also maintained within. For now, this is informational
but the goal is to access a single land management
master with information across ADG’s Utility Billing,
Sales Tax & Business Licensing, Special Assessments,
and Building Permit System:s.

Fund Management System (FMS) —

Reminder: FMS Batches run in the background and not
in real time. Completion may take a few minutes.

- Accounts Payable -

Print A/P Checks

When printing A/P checks, a new Signature Option is
available. The option for signature N — Non Negotiable
will result in replacing the usual MICR line with the print
text “NON-NEGOTIABLE” on the signature line. This
option should be utilized when printing blank checks for
file records.

Vendor to be paid by ePayables

Within the Vendor Master, the field E Payables By Bank
exists and should be selected if vendors are to be paid
by the new ePayables program — 15. Create A/P
EPayable ASCII File, within the A/P Checkwriting menu.
This program will pull vendor invoice records, download
them into a file to be supplied to your bank where
amounts may be paid by your organizations credit
card(s). A standard CSV format has been supplied within
the G/L File Maintenance A Company Master A AP/PO
tab. A new logical field within the VendaMaster file
shownbelow.

Edit Vendor (2) - METRO OFFICE SUPPLY

Vendor Information Default R
Vendor Number: 2
Vendor Name:F METRO OFFICE SUPPLY \ Sed

Alpha Name:P METRC OFFICE SUPPLY |
DBA/1099 Name: |
Miscellaneous Vendor:} N - No E
Federal ID: 75283
State ID:

CC Merchant ID: 203089451

Terms:b NET - NET B

Customer No: DDDDDDDDDDDX

1099 Code: NONE D
Minority: N -No -]
¥ & pctive Status
Start Date:b(01 /01 199015 i
Insurance Exp Date: | | || @@

Distribution Code: NOT SET B Vendor C

Default A/P Expense G/L:b %

G/L Descriptiof:
E Payables By Bank

i Ermail A




- Purchase Orders & Requisitions —

PO/Requisition Inquiry

Within a purchase order’s master record, if the
purchase order had been created from a requisition, a
Requisitions tab will display at the right end of the tab
menu for a user to view any and all requisition history
and notes. The opposite cross reference is available
when viewing a requisition’s master file that led to one
or multiple purchase orders.

Transfer Requisition Notes

The option to convert notes within a requisition file to
the purchase order, upon creation, is available within
G/L File Maintenance A Company Master A Req tab.

Edit FMS Master - City of ADGVille

FMS Master GL AR APPO PO Printing Cards AP EFT

Accounts Payable

Check Style: |BCSS - Bottem Check Single Stub 3
Check Void Days: 90
| Print A/P Checks By Vendor#
¥/ Require EFT Prenotes
Use CCD vs CTX for EFT Withdrawl Transactions
I Allow Vendor Creation From Invoice Input
EPayables Format: |GEN - CSV - Merch ID, Invoice#, Date, Amount, Label, Disco

Purchase Orders

¥ Encumber PO
“ Allow PO's To Post Cross Funds

| Allow Invoice/PO's To Use Inventory Control
Allow PO Receipts Within: |14 Days

=
Transfer Notes From Requisition To PO

User Who Will Be Emailed Finaled Requisitions:
User Name: Joe Flipper

- General Ledger -

Advanced Financial Reports by User

For each custom financial report created by the
Advanced Financial Report Writer, a list of approved
users will be identified regarding who may generate the
report. The option to quickly copy a list of users from
one financial report to another is also available. Users
that aren’t listed will NOT be able to run the report.

= Report Header - TEST

Report Header  Report Rows  Report Columns § Report Users

~Advanced Financial Reports Users Maintenance

User
Code

MJJ |Road Runner
BB [Bugs Bunny
MM  |Mouse, Minnie
Showing 1 To 3 Of 3 Records

Name

Vv v

- Budget Prep -

Adopt a Second Version

The ability to adopt a second budget version is now
acceptable. If a fund has already been adopted, within a
new version, the prior values are removed from the GL
Master and new values will be posted. Unchanged
accounts will remain the same. A warning message
displays if a version has already been adopted.

Work Order Resources 7
Found within Fixed Assets, Utility Billing, and Global
Work Order Systems.

As work orders are created within FAS, UBS, or GWS,
Cost Resources may be broken down and interface with
FMS Payroll, Vendor, and Fixed Asset master files. A
System Admin Master Parameter within FAS and GWS
must be turned on for interfacing capabilities.

Edit Cost on Work Order 2013000001 <
2 Payroll Quantity:} [1.00
Unit Price:) [150.0000
Unit Of Measure:} EACH
- Date:)02 J{os J2013] = 8
© Inventory ADGVILLE WORKS & PARTS

NONE Description:

© Vendor Purchase
\Vendor Code: 4
LADGV\LLE WORKS & PARTS

] Warranties

@ No warranty

> Warranty on Parts/Labor

NOT SET
0
0

Save Cancel

Assets may be flagged as Work Order Equipment, by
going to the asset’s master file and placing a check mark
within the box beside the field Make Equipment
available to GWS, in the Main tab (after clicking Edit
This Information) at the bottom of the screen. A cost
rate and unit of measure may then be defined.

Utility Billing System —

When the flashlight is available for a customer search,
additional information will be displayed about the
location after text has been entered, data has
appeared, and the user mouses over the vyellow
triangle.

Customer Search
Enter text to be search. You may use multiple words and wildcards.

Search text: Match All Words Exact Match

Match Customers Match Locations
ccount
INumber
ATOM ANT (F) 30 Cartoon Blvd

[Billing |Lm:armn B
5
17 BEETLE BAILEY DE... |10 N Looney Tunf Dr, Adguille, CO 80111 Multiplg, Locations
- dl oo oo F
1
1

<

Name

ddress [information
WOODSTOCK BIRD 10 Main St =30, o i e —
CHARLIE BROWN 40 Cartoon Blvd, Rt I T EHTEEER T EE A Sl

Date Date Status

85 &

FELIX THE CAT 10 Main St =30,
9 SYLVESTERT CAT 10 Main St #10,
20 JOE cooL 30 Cartoon Blvd, jderes

AD0T_[10 N Looney Tune DR|_A [08/01/2005] Cycle
| A002_[E0S Looney Tune DR| A _[11/10/2005 __|Closed|




User Tips

How to Create Custom Fields/Questions within a System Application

Throughout various ADG Applications, users may
create their own custom fields and questions. These
areas are generally within the File Maintenance menu
and have Misc or Additional Info in the program menu
title.

Follow these guidelines when using program ID
cf001le_mt:

To add a new custom field, click the orange asterisk
icon and select Add New Custom Field/Question. To
edit a custom field, click its blue arrow and select Edit.
Either option will bring up the Add/View/Edit Custom
Field window.

Specific application locations include:

Building Permit System — Additional Info for Permits
Fund Management System

o Payroll — Personnel Misc Fields

o Payroll — Applicant Tracking Questions for

Position Posts

Sales Tax & Business Licensing System — Business
Misc Info Setup
Utility Billing System

o Customer Misc Info Setup

o Location Misc Info Setup

Description

Defaults with the current organization the user is
working within.

Enter an identifiable field name or code

Field
Add Custom Field ® < Organization
Organization Code: 1 Code
Field Name:} | -
Label:} | Field Name
Display Order:) |10
Data Type: | Character [Max length SO]B La bel

Character Field Length:» l:l

Use A Validation List

Case Conversion: |[NONE

» 5 Mandatory Field On Input

» 5 Encrypted Field
» © Protected Field

Enter an actual field label that will appear as a
question/field within the appropriate master file.

Display Order

Define the order in which the question will be
displayed. The system automatically defaults to
increments of 10.

Data Type

This indicates the acceptable response field type. See
the section to the left for type definitions.

Data Type Definitions:

e Character — Responses may be

alphanumeric. This field is used

frequently throughout ADG software.
e Date - The response must be in the
format DD/MM/YYYY. Calendar icons

will be present.

e Integer — The response must be a whole

number.

e Logical — The response is a check box,

generally for yes/no or true/false type

questions.

o Number - The response must be a
number with defined decimal places.
e CLOB - Stands for Character Large

OBject. 1600 characters may be

entered.

Character Field
Length

If data type Character is selected, define the
maximum number of characters that may be entered
such as 5 for a Zip Code.

Number of
Decimals

If data type Number is selected, define the number of
decimal place values that may be entered.

Use a Validation
List

Select if you will be providing reponses/answers to
select from. The following page reviews list setup.

Validation List
Values Are Just
Suggestions

Select this box is the provided responses/answers are
examples or suggestions. Leaving unchecked
indicates that a user must select from the list
provided.

Case Conversion

Optionally choose whether to convert responses to
all capital letters or lower case.

Mandatory Field

Select this box if a response is mandatory

Encrypted Field

If data type Character is selected, the user may
choose to have the field encrypted. All characters,
except the last 4, will display as an asterisk or dot.

Protected Field

Select this box if responses should not be editable
from an outside source (Citizen Link).




The user will then select the Create button or press the Enter key to finalize the question. If the Use a Validation List was
selected, a new tab will appear titled Validation.

To create a validation list, click the Validation tab, click the orange asterisk icon and select Add New Item. A new window
will appear titled Add Validation Item Enter the response selection label and define the order in which it should be
displayed.

Continue to create as many responses as necessary and simply click out of the View Custom Fielé/indow to exit.
Further steps may be required for defining where the question/field is to be placed. Examples include creating custom
fields to be placed on a Permit Type within BPS, or for calculating a Business License fee within STS.

@ Log Out ‘-Applications & Permits Master Maintenance @
8 BPS Buiding Permits System (&1 .., bermit 201200003 Information - Google Chrome _— EEl =]
+ 1 Gity of ADGVille N N N N N . N .
[ Iocalhost/adg/adg/main.phpiPOP=1&recid=37&un=c:/adg/web/apps/bps/bpl 50v_mt.phpfmode=Edit+ Permit+ %26+ View- Detail@ current_recid=37&ro=8parent tal &
MNavigation Favorites Jo =
Building Permits System 20 View Permit 201200003 Information ﬂ;I' B
(g Contractor Licensing Parcel: PAR-C-001 Address- 10 Main ST #10, Adguille, CO 80111
yApplications & Permits

1. Maintain Applications/Permits

2 Post Permit Monies received Warning 1/1: Additional Information Requested Has Not Yet Been Completed

3. ListUpdate Permit Monies Valuations Additional Required

4 Permit Approvals Permit Parcel Motes Contacts & Faas Approvals Conditions Information Inspections Inspections
(=1 Inspection Menu
(yInquiries Menu L-Additional Information Requested ]
(=3 Reports Menu =
(3 File Maintenance ) T T -
(23 Housekeeping . Description Value Created Creation Maintained Maintained Protected

(=3 Code Enforcement
g Miscellaneous Inspections

By Date Date By Data

[ 1/ Eon Assonaiiiomason” Googe Crrome I == | L

m

» Sign Size (wid [ localhost/adg/adg/main.php?POP=18irecid=11&run=c/adg/web/apps/bps/t &,
= | 30 |llumination |
= | 40 |Square Footag|| Edit Additional Information &
Display Order:} W
Type of Sign: | Roof Sign
Pole Sign [
Wall Sign
< I " |
dZAf RAY3 t SNYAG {@8aGSYY +£AS8¢ 2F | {A3y seBdions

Do you have an idea or suggestion for ADG Newsletters?

Email them to SAJ@adginc.net
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